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STAKEHOLDER ENGAGEMENT OFFICER 

Ref no: SEO/28/08/2025 

PRETORIA  

 

 

NATIONAL HERITAGE COUNCIL (NHC) of South Africa through the NHC Act, 1999 (Act of 

1999), is responsible for the preservation, protection and promotion of heritage for sustainable 

development. 

Stakeholder Engagement Officer: Communications Unit 

 

About the job: 

The NHC has a vacancy for a Stakeholder Engagement officer who will initiate, facilitate, 

coordinate and maintain the development of relationships and partnerships with the 

community, strategic partners and relevant stakeholders. 

This is a Permanent position, based at the Menlyn, Pretoria. 

 

Key responsibilities: 

▪ Stakeholder engagement and management: 

 

• Assess the external environment to ensure understanding and to 

identify opportunities for partnerships and / or joint ventures.  

• Assist in building and maintaining relationships, building networks 

with stakeholders, the press and other interest groups  

• Manage social media platforms.  

• Respond to social media correspondence in a manner that 

promotes a positive image of the NHC. 

• Partake in creating and maintaining awareness of the National 

Heritage Council among stakeholders. 
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• Introduce the National Heritage Council to media houses and 

provide workshops / information sessions with media to increase 

insight into heritage  

• Maintain that existing partnerships continue according to 

developed agreements. 

 

▪ Public relations: 

 

• Coordinate the compilation of the NHC events calendar. 

• Determine requirements of relevant events. 

• Organise press conferences or provide input to events, e.g press 

conferences and media launches, press statements and 

distribution of clippings etc. to ensure media coverage of all NHC 

activities. 

• Manage the social media platforms responding to social media 

queries in a manner that promotes a positive image of the NHC. 

 

▪ Stakeholder management: 

• Establish and maintain a stakeholder matrix to identify different 

levels of stakeholders. 

• Maintain the national and international stakeholder database with 

all relevant information updated. 

• Maintain a reliable media database. 

• Coordinate stakeholder surveys. 
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▪ Continuous improvement: 

• Participate in continuous improvement of self and role 

outputs/services. 

• Continuously learn and keep up to date with new developments and 

changes within own role, the department, organisation and industry. 

• Actively share the workload and responsibilities of the team when 

required, working collaboratively and supporting team members. 

• Maintain ownership for own work, performance management and 

development. 

• Maintain optimum quality of work outputs. 

• Maintain open and honest communication. 

• Engage in problem solving and continuous improvement processes 

that optimise role outputs and services. 

• Efficiently utilise the NHC resources. 

• Comply to NHC policies and procedures. 

▪ Qualifications, skills and experience: 

• National Diploma in Public Relations or relevant NQF Level 6 

qualification. 

• Knowledge of relevant legislation policies. 

• Excellent grammar skills.  

• Computer skills. 

• Working knowledge and understanding of the communications 

environment, policies, knowledge and understanding of 

government communication. 

• At least 3 years’ experience in Stakeholder media liaison or 

relevant environment. 

• No registration is required. 

• Ability to read, analyze, and interpret general business periodicals, 

professional journals, technical procedures, or governmental 

regulations.  Ability to write reports, business correspondence, and 

procedure manuals.  Ability to effectively present information and 

respond to questions from groups of managers, clients, customers, 

and the public. 
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• Ability to add, subtract, multiply, and divide in all units of measure, 

using whole numbers, common fractions, and decimals.   

• Ability to solve practical problems and deal with a variety of 

concrete variables in situations where only limited standardization 

exists.  

• Ability to interpret a variety of instructions furnished in written, oral, 

diagram, or schedule form. 

The physical demands described here are representative of those 

that must be met by an employee to successfully perform the 

essential functions of this job. Reasonable accommodations may 

be made to enable individuals with disabilities to perform the 

essential functions. 

• While performing the duties of this job, the employee is frequently 

required to walk and talk or hear. The employee is occasionally 

required to be mobile. 

• The work environment characteristics described here are 

representative of those an employee encounters while performing 

the essential functions of this job. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the 

essential functions. 

• The noise level in the work environment is usually quiet. 

• Travelling  

• Driver’s License 

Closing date:  24 October 2025 

  

PLEASE NOTE THAT FEEDBACK WILL BE GIVEN TO SHORTLISTED CANDIDATES 

ONLY. 

Please email your cv at r.seo@nhc.org.za 

The NHC is an equal opportunity employer. As such, it is committed to the employment 

Equity Act and will through the filling of this vacancy, give preference to candidates from 

designated groups in terms of the Employment Equity Act. By applying for this position at 

the NHC, the applicant understands, and agrees that the NHC may solicit a credit and 

criminal report from registered credit bureau and/or South African Police Services (in 

relation to positions that requires trust and honesty and/or entail the handling of cash or 

finances) and may also verify the applicant’s educational qualification and employment 

history. The NHC reserves the right to remove the advertisement at any time before the 

stated closing date, and it further reserves the right not to appoint if a suitable candidate 

is not identified. 

People with disabilities are encouraged to apply. 


